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SHOW CANCELLATION REFUND / EXCHANGE PROCEDURE

Dear Valued Guest,

We regret to inform you that your purchased show ‘House of Dancing Water’ has been cancelled due to unforeseen circumstances.
We apologize for any inconvenience caused and will offer a refund or the opportunity to reschedule for a future shows for everyone
according to ticket sales channels, please see below details on refund process:

REFUND/ EXCHANGE APPLICATION

TIKCET(S) EXCHANGE (FOR TICKETS PURCHASED VIA ALL SALES CHANNELS INCLUDING
PACKAGE TICKET)

We offer a reschedule opportunity for coming shows, subject to availability. Please scan the “Self-service ticket
exchange” QR code and upload all your show ticket(s) and follow the provided instructions. Alternatively, please visit
Box Office with your identification document and ticket(s) for exchange.

1. REFUND FOR TICKET(S) PURCHASED BY CREDIT CARD OR E-PAYMENT VIA BELOW CITY Refund or reschedule have

OF DREAMS OFFICIAL CHANNELS to processed within 4 days
Q OFFICIAL WEBSITE 0 OFFICIAL WECHAT MINI PROGRAM
Q CITY OF DREAMS BOX OFFICE 0 CONTACT CENTER

Refund will be proceeded automatically, the ticket fee will be returned to your payment account within 30-45 days.

The time required for refunds may vary depending on the payment method and is affected by the actual situation at the time and
the processing time on working days. If the refund takes longer than 45 days, please email us at showenquiry@cod-macau.com
for inquiries.

2. REFUND OR EXCHANGE OF PACKAGE TICKET(S)
A. Ifyour Package has not been used at all, you are welcome to request

i. An exchange for a different date (subject to availability and the original conditions), or
ii. A full refund of the Package at its face value.

B. If part of the Package has been used (excluding the Ticket), you may either

i. Exchange for a new date: We can assist with changing your Ticket to another show date, subject to availability. Please
note that any services or products already used will not be reinstated, and any unused items (other than the Ticket) will
expire if not used within their original validity period. or

ii. Partial refund for the unused Ticket: A refund may be issued based on the proportional value of the unused Ticket
compared to the total Package price. We reserve the right to determine the value of each item in the Package, apply any
applicable administrative fees, and confirm the final refund amount.

3. REFUND OR EXCHANE OF HOTEL PACKAGE TICKET(S)
You may process the refund or exchange for the cancelled show ticket(s) at Hotel’s Front desk. To process the request, you must
present your valid identification document and all your show ticket(s). Refunds or exchanges will be handled in accordance with
the relevant requirements stipulated in Article 2.

4. REFUND FOR TICKET(S) PURCHASED VIA TRAVEL AGENCIES, AGENTS, PLATFORMS
Official authorized travel agencies, agents, and platforms have been informed on the cancellation of the show, you may contact
the agency for refund status 5 days after the show cancellation.

5. REFUND FOR TICKET(S) PURCHASED BY CASH AT BOX OFFICE

Please visit the refund counter at the theater lobby for cash refund with your identification document and all your show ticket(s).

6. FOR COMPLIMENTARY TICKET(S)

Complimentary tickets are not eligible for refunds. For enquiries, please contact your exclusive host/department that had
offered you the ticket(s).

For other enquiries, please call our Ticketing Hotline at (853) 8868 6767, Toll Free: Mainland China 400 842 3800, Hong Kong,
S.A.R 3851 3838, Taiwan, China 00 801 491 391, South Korea 0 808 704 144 or email us at showenquiry@cod-macau.com.

Once again, we appreciate your understanding and invite you to enjoy the many other attractions at City of Dreams.
Warm regards,
COD Resorts Limited

Remark: COD Resorts Limited shall have no further liability to ticket holders beyond the ticket(s), e.g. bank service charge(s),
exchange rate variation, etc.
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