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Amidst the vibrant energy of Macau, retreat into tranquility and

rediscover your personal harmony.
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isala

On a captivating island of the Pearl River Delta in the
South China Sea, drawing from the cultural traditions that give
Macau its vital life force, we blend the science of aesthetics with

peace to enrich your personal well-being.

Experience Isala Spa for a glimpse into the Old World with a
gentle touch of New World luxury through three
unique phases of spa - the CALM, REVIVE and the BALANCE of Isala.
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tranquil peace

Lavender, bergamot, frankincense, sandalwood, camomile

(RS O R R B2

Slip into ultimate relaxation

REVIVE
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refined beauty

Green tea, lemongrass, peppermint, ginger
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Revitalize with anti-aging innovations

BALANCE
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pure balance

Geranium, rose absolute, lime, nerol, citral, sunflower oil,

grapeseed oil, jojoba oil
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Achieve balance and well-being






6 - "EE TR | KE

ERFEERER S UERA TIPSR - HREH—HEFEE

RS FRERYAE T 2 Ay -

AT A EE NP FE 2 - #2842 CALM ~ REVIVEE; BALANCE N [F] 3= RE Ry &2
AR 5 TR /KRS TSR MR SEENAEN S DRE -

wor b By =
T EEHER R

i fn R RR St & R AV RS BT -

O
1 - R e

B U A T
R, ER

MR TESE

By J8GE T B RS RV ERTRLER -

O 2 R
VB L Py g
15057 HydraFacial™ 7K 4 e/ s T 0 36 72

"B 1
18 & BEET AR B - TERRIE T -

G - HELE

16 - BRI B B

4,/]\5%

3043
Q047 i
QO7} #

3oy

RYANE:

304>
(Yobzn:
Q047 i

2/NKF

Yo¥ax:
605>



isala retreats

Retreat to a place of peace, beauty and balance inspired by the traditions that

make up Macau's rich and diverse history.

Choose from the CALM, the REVIVE or the BALANCE of Isala and discover spa
rituals that blend Old World opulence with New World healing innovations.

tranquil peace
A soothing experience of unparalleled relaxation.

express back treatment
isala signature massage
collagen radiance facial

healthy balance cuisine

refined beauty

A plush prescription to renew your natural beauty.

express body scrub
deep tissue massage

rejuvenating HydraFacial™
pure balance
Energize well-being with body balancing.

isala aromatherapy massage

isala black rice and honey milk wrap

4 hours

30 mins
90 mins
90 mins

30 mins

3 hours

30 mins
60 mins

90 mins

2 hours

60 mins

60 mins
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isala HydraFacial™ treatments

The ultimate anti-aging and skin resurfacing facial blending

hydradermabrasion technology with high-potency antioxidants.

detox HydraFacial™ 9o minutes
A richly detoxifying and hydrating facial, this treatment begins with Lymphatic
Drainage Therapy to release toxins, followed by cleansing, exfoliating and
fortifying the skin with antioxidants. The DermaBuilder™ treatment works
to deeply hydrate and nourish your skin, improving elasticity and instantly
reducing the visibility of signs of aging, followed by an antioxidant mask and a
relaxing facial massage to hydrate skin and reduce fine lines and sunspots.

rejuvenating HydraFacial™ 60 minutes
An effective refresher for all skin types. Deep-cleansing, gentle exfoliation and
painless extractions prepare skin for an intensive hyaluronic serum that gives
the complexion a burst of hydration and healing antioxidants for an instantly

stunning glow.
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isala facials

source marine ritual 60 | 9o minutes
This facial lastingly corrects the hydration level of dehydrated skin, deeply
replenishes and restores the skin’s velvety — smooth feel and original radiance.

ocean ritual for gentlemen 60 minutes
Whether your objective is dehydration, dryness, sensitivity or oiliness, this
treatment provides a tailored solution for male skin. Enriched with extract of
Algue Bleue Vitale, a cell energising complex, and strengthened by a relaxing
massage, this treatment addresses all the needs of men’s skin, leaving it
revitalized and perfectly balanced.

silicium super lift facial 9o minutes
This THALGO treatment excels in correcting loss of firmness and smoothing
deep wrinkles. At the heart of its treatment procedure are a highly effective
anti-wrinkle massage and a professional double firming mask that erases
wrinkles and restores radiance to the complexion.

collagen radiance facial 60 | 9o minutes
To fight against the first signs of ageing, this unique professional treatment
drenches the skin in Native Marine Collagen with incomparable bioavailability.
Wrinkles and fine lines are blurred. The skin is intensely moisturized and ultra
smooth with a radiant complexion.

hyalu-procollagen facial 9o minutes
This Hyalu-Procollagen facial treatment is combined with concentrated and
pure marine collagen and hyaluronic acid with three main actions: plump, smooth
and fill. This is the first “marine filler” treatment that fills in even established
wrinkle, instantly plumps up skin, visibly smooths wrinkles and gradually fills in
even established wrinkles.
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isala massages

isala signature massage 90 minutes
Our Isala signature massage offers a combination of techniques inspired by
Macau’s diverse heritage. Using our signature lotus blend relaxing essential oil
and avariety of massage techniques—including deep tissue massage, retlexology
and hot jade stone therapies — this go-minute treatment will leave body and
mind fully rejuvenated. A must for the massage connoisseur.

isala aromatherapy massage 60 | go minutes
Smooth, flowing movements blend with indigenous aromatherapy notes in this
gentle and relaxing therapy inspired by the vibrancy of Macau.

hot jade stone massage 9o minutes
Improve the tlow chi — or vital energy — and relieve tension. Hot volcanic stones
and jade stones combine with a manual massage to achieve total harmony. A jade
stone facial massage brings brightness and glamour.

deep tissue massage 60 | 9o minutes
Alleviate and release muscle tension with the slow, deep pressure of this
intense, targeted massage reaching the deepest layers of muscle, easing long
term tiredness, fatigue and pain.

tui na 60 | go minutes
Tui Na — to push and grasp — is a traditional Chinese massage comprised of
soft tissue manipulation, joint release and energy balancing. Experience the
holistic benefits of traditional Chinese medicine at Isala.

foot reflexology 60 minutes
This ancient Chinese foot massage involves direct pressure to specific
reflexology points on the feet, stimulating internal organs and the natural flow
of energy to promote healing and well-being.

Add to any Isala massage enhancing your skin.

express facial 30 minutes
mini scrub 30 minutes
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isala body treatments

sweet lychee scrub 60 minutes
Lychees, known for their sweet and tangy flavour, have significant health and
nutritional benefit when applied to the skin. Blended with natural sugar cane,
this vitamin C-rich fruit leaves skin revitalised, soft and delicately scented.

sea salt body scrub 60 minutes
Anorganicmarinescrub ofseasaltand seaweed workstoremove dull skin, refine
the skin and cleanse pores deeply, while the all-natural body scrub promotes
healthy blood circulation, refreshes and re-energizes the entire body.

isala black rice and honey milk wrap 60 minutes
An Isala signature treatment, this energizing, iron-enhanced black rice
treatment involves an antioxidant rich honey and milk wrap to nourish the body

with soothing warmth.
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isala express

facial enhancement 30 minutes
Recharge with this quick-fix facial, featuring a gentle oat scrub followed by
a restoring mask to hydrate and plump the skin. The perfect addition to any

other treatment, for a brighter and more radiant complexion.

body massage 30 minutes
Unwind after travel or target tension with this express aromatherapy massage

that relieves pressure, aches and pains.

scalp, head and neck massage 30 minutes
This stimulating manual massage for the head and neck helps to release
tension.

body scrub 30 minutes

Sweet lychee or sea salt scrub to refine and detoxify the skin.

eye treatment 3o minutes
A choice of peptide infusion or collagen infusion helps to hydrate and reduce
putfiness and fine lines around the eyes.
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isala essentials

salon
Salon services available at Hair Salon. Please contact the Spa Concierge for

details and reservations.

fitness and wellness
Fitness Centre membership, personal training and body assessment are
available. Please contact the Spa Concierge for details and reservations.

spa parties, poolside and events
Personalized spa events are available for special occasions, private functions
or simply a day getaway.
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how to spa

reservations
Phone +853 8868 1193
Email macgh-isala_spa@hyatt.com

Avalid credit card guarantee is required for non-resident guests. In order
to ensure that your spa experience is available at your preferred time, we
recommend advance treatment reservations.

your arrival

You are encouraged to arrive at least 15 minutes prior to your scheduled
appointment time in order to relax and prepare for your treatments. Late
arrivals will be subject to a reduction in treatment time.

health considerations & alcohol influence

Please advise us of any allergies, aliments or disabilities upon booking,
especially if you have high blood pressure or are pregnant, as some services
may not be appropriate for you at this time.

Isala Spa has the right not to provide service to guest who are under the
influence of alcohol and drug use.

spa concierge

You may request a male or female therapist. However, we cannot guarantee the
availability of any particular therapist. All of our therapists are professionally
trained to ensure your comfort and well being at all times. If you have any
questions or need assistance in planning your Isala Spa experience, please
contact the Spa Concierge.
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how to spa

spa policy

To preserve the tranquility of Isala Spa, we respectfully ask that you leave

cell phones and other communication devices turned off. Personal safes are
available in all treatment rooms. Isala Spa cannot be held responsible for the
loss of personal items. If you are scheduled for a body therapy or facial, please

refrain from shaving at least one hour prior to your treatment.

cancelation policy

To avoid being charged for rescheduled or cancelled services, please notity Isala
Spa at least 6 hours prior to your scheduled appointment time (at least 12 hours
prior for packages). Any cancellation less than 6 hours will incur a 100% charge

of total services.

In-room treatments
In-room treatments are available.

gift certificates
Gift certificates are available for any Isala treatment, package, retail selection
or a specified monetary value.

age limitations

Children under 16 years old of age may not use the spa facilities unless
accompanied by a parent or adult guardian; children under 6 years of age are
not allowed to use the spa facilities at any time. Please inquire with the Spa
Concierge.

service charge
All spa menu items are subject to 10% service charge and 5% government tax.

information privacy

Because we consider the privacy and confidentiality of your information to
be important, we use your information in accordance with the Global Privacy
Policy for Guests, located at privacy.hyatt.com or upon request at the Spa
Concierge.



ISALAM®BSPA

o K oD

R KEE N FTERU
City of Dreams, Estrada do Istmo, Cotai, Macau

+853 8868 1234 =% TELEPHONE
+853 8867 1234 BH FAX

macau.grand.hyatt.com

“HYATT" R A AR EAIR ES = I B IS S B ER - ©2021 5L BIE EERERTE © (REPTEREER)
©2021 Hyatt Corp, HYATT name, design, and related marks are trademarks of Hyatt Corporation. Al rights





